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A clause to add to a domain name policy you already have, covering the one thing most policies leave out: what has to be checked before an organisation gives up a web address. Paste it into your existing policy as a numbered section, under a heading such as “Releasing a domain”. Change “this organisation” to your own name if your policy is written that way, and adjust paragraph 5 to match how you contract with suppliers.
The clause
1. No domain name registered to, or on behalf of, this organisation shall be released, allowed to lapse, or transferred outside the organisation until the checks at paragraph 2 have been completed and recorded.
1. Before any release, lapse or transfer, a named individual shall record: what the address was used for and when it was last in use; what still links to it, including links from public bodies, funders, academic sources, the press and reference works; whether it carries the organisation’s name, or the name of a project, service or brand associated with it; and the decision taken, the reason for it, and who took it.
1. Where those checks show that the address retains inbound links from third parties, or bears a name that could be mistaken for the organisation’s own, the presumption is retention. The address continues to be renewed and resolves either to the organisation’s current website or to a page stating plainly where the service has moved.
1. This clause applies on a change of name, a merger, an acquisition, a rebrand, the end of a project, campaign or funded programme, the decommissioning of a website, and the winding up of the organisation. On winding up, responsibility for continued renewal is assigned in the same way as responsibility for the organisation’s other assets.
1. Where a domain is registered by a supplier, contractor or agency on the organisation’s behalf, this clause forms part of the terms of that engagement, and the supplier shall not release, lapse or transfer the address without the organisation’s written instruction.
1. The organisation keeps a record of the addresses it has released, and checks periodically what those addresses now serve.
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